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TackPad: A Web-based Multilingual Parallel-text Collection System
for the Medical Field

TAKU FUkusHIMA, ™! Mar Mi1vaBE,T! TAkASHI YOSHINOT
and AGURI SHIGENO'?

We have developed a web-based multilingual parallel-text collection system named Tack-
Pad for medical workers and foreign patients. The number of foreign visitors and residents
in Japan is increasing. However, it is not enough to provide linguistic support via medical
translators to people who do not understand Japanese. Particularly, poor communication may
lead to medical errors. Moreover, there is a limit to a medical translator’s support. Therefore,
we have developed a support system specially designed for the medical field; this system can
accurately register parallel texts and supply this data to other systems. This paper presents

the design of TackPad, its prototype, and its trial results.
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Fig.1 System configuration of TackPad.
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Fig.2 Screenshot of TackPad being used for Chinese speakers.
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Table 1 Sex distribution among subjects.
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Table 2 Age distribution among subjects.
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Table 3 Occupations of subjects.
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Fig.3 Screenshot of tagging function.
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Table 4 Number of registered parallel texts for each
language.
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Table 5 Number of registered parallel texts for each lan-
guage translated into other languages and number
of languages.
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Fig.4 Number of unique accesses during experiment
period.
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Table 6 Number and types of errors.

gooooo oooo
oo0ooo0oo0o0ooo0oo0ooooo 16
ooo

oooooooooo 13
oo0ooo0oo0o0ooo0oo0ooooo 11
oo

ooooooooooo 10
oo0ooo0oo0o0ooo0oo0ooooo 7
gooooooooooooo 5
oo 62

g0o00000000o000o00 4126 0

07 0O00000OD (DOOOOOODODO)
Table 7 Result of questionnaire (application of TackPad).
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